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PROTECT YOURSELF DURING A 

POWER OUTAGE 
• Call your utility to report outages, DO NOT 

CALL 9-1-1. 

• Do not touch trees or limbs on power lines. 

• Stay away from downed power lines. If you 

see a downed line, call your utility provider. 

• Keep freezers and refrigerators closed. A 

refrigerator will keep food cold for about 

four hours. A full freezer will keep the 

temperature for about 48 hours. 

• Use a generator, but only outdoors and at 

least 20 feet away from windows and vents. 

• Do not use a gas stove or a grill indoors to 

heat your home. 

• Disconnect appliances and electronics to 

avoid damage from electrical surges. 

• Have alternate plans to refrigerate medicines 

or to use power-dependent medical devices. 

• Check with local officials about heating and 

cooling locations that are available and open 

near you. 

• DURING SUMMER: Take steps to remain cool 

such as heading to your basement. Consider 

going to a public place or cooling center that 

has air conditioning. 

• DURING WINTER: Close blinds or curtains to 

retain heat. Close off rooms to avoid wasting 

heat. Wear layers of loose-fitting, lightweight 

warm clothing. Stuff towels or rags in cracks 

under doors. 

• Check on neighbors to make sure they are 

okay. 


